wb‡qvM weÄwß

           wb¤§ wjwLZ c‡`  †jvK wb‡qv‡Mi Rb¨ †hvM¨Zv m¤úbœ cÖv_x©‡`i wbKU  nB‡Z Av‡e`b cÎ Avnevb Kiv hvB‡Z‡Q|

	µg
	c‡`i bvg
	wk¶vMZ †hvM¨Zv I eqm
	AwfÄZv I cvi`kx©Zv

	1
	cv‡mv©b¨vj g¨v‡bRvi 
	Gg.G / Gg.Kg /Gg.Gm.Gm

GBP Avi wW / Kg©Pvix cÖkvm†b wWMÖx wW‡c­vgvavix‡`i AMÖvaxKvi †`Iqv nB‡e|

eqm Abya©¨ t 40 eQi

	· ‡Kvb ¯^bvgab¨ cÖwZôv‡b cv‡m©vb¨vj g¨v‡bRvi wnmv‡e 5/7 erm‡ii AwfÄZv|

· 300 Rb¨ Kg©Pvix cwiPvjbvi ¶gZv _vwK‡Z nB‡e|

· Computer cwiPvjbv I HRM Software G we‡kl AwfÄZv _vwK‡Z nB‡e| 

	2
	wbivcËv Kg©KZ©v
	øvZK/GBP,Gm,wm|

eqm Abya¨© t-  45 eQi


	      ‡mbv, †bŠ / wegvb evwnbxi Aemi cÖvß Jonior Commissioned Officer / Honorary Commissioned Officer.  

· D”PZv Abyb¨ 5-7 I my-¯^v‡¯’i AwaKvix|

· wbivcËv Kg©KZ©v wnmv‡e 3-5eQ‡ii AwfÄZv|

· ‡bZ…Z¡`v‡bi ¸bvejx m¤úbœ I Bs‡iRx I evsjvq cÖwZ‡e`b ˆZix‡Z `¶Zv _vwK‡Z nB‡e|

· 30-35 Rb wbivcËv i¶x / mycvifvBRv‡ii Dci KZ…©Z¡ cÖ‡qvM I wbqš¿Y Kivi ¶gZv _vwK‡Z nB‡e|

	3
	‡ióz‡i›U  mycvifvBRvi/ dzW GÛ ‡efv‡iR g¨v‡bRvi
	øvZK wWMÖx 

dzW GÛ †efv‡iR wel‡qi Dci wWMÖx / wW‡c­vgvavix‡`i AMÖvaxKvi ‡`Iqv  nB‡e|

eqm Abya¨© t- 35 eQi


	· †Kvb D”Pgvb m¤úbœ †nv‡Uj / †i÷nvD‡Ri K¨vw›Ub / †i÷y‡i›U cwiPvjvq 5/10 eQ‡ii AwfÄZv I 50 Rb Kg©Pvix cwiPvjbvi †bZ…Z¡ `v‡b m¶g n‡Z nB‡e|

· eyw×gËvi  mv‡_ MÖvnK‡`i Awf‡hvM (Customer Complain) mgvavb Kivi †hvM¨Zv _vwK‡Z nB‡e|

· Lv‡`¨i ¸bMZgvb eRvq welqK Ävbmn ¯^v¯’¨m¤§Z cwi®‹vi-cwi”QbœZv Ävb _vwK‡Z nB‡e|

· mgMÖ wK‡Pb e¨e¯’vcbv,wkdwUs `vwqZ¡ I k„•Ljv i¶v wel‡q ev¯—e Ävb _vwK‡Z nB‡e|

· Kw¤úDUvi cwiPvjbvq `¶ nB‡Z nB‡e| 

	4
	GKvD›Um Awdmvi
	Gg.Kg wWMÖxmn  wm,G ‡Kvm© m¤úbœKvix‡`i  AMÖvaxKvi †`Iqv nB‡e|

eqm Abya¨©t-35 eQi
	· †Kvb D”Pgvb m¤úbœ †nv‡Uj / †mevcÖ`vbKvix cÖwZôv‡b GKvD›Um Awdmvi wnmv‡e 5 eQ‡ii AwfÄZv _vwK‡Z nB‡e|
· Kw¤úDUvi cwiPvjbvq `¶ nB‡Z nB‡e|

	5
	myBwgscyj wiwmckwbó
	øvZK wWMÖx|

eqm Abya¨© t-  30 eQi


	· †Kvb D”Pgvb m¤úbœ †nv‡Uj/ †Mó-nvD‡Ri wiwmckwbó wnmv‡e 2/3 eQ‡ii AwfÄZv _vwK‡Z nB‡e| 

· cÖv_©x‡K Aek¨B gvwR©Z, webqx, I f`ªZvi mv‡_ ‡Mó‡`i Af¨v_©bv Kvh©µ‡g cvi`kx© nB‡Z nB‡e|

· Dcw¯’Z eyw×gËv I mvejxj evPbfw½i gva¨‡g †Mó‡`i Awf‡hv‡Mi mgvavb Kivi cvi`wk©Zv _vwK‡Z nB‡e|

	6
	‡Mó nvDR      d«›U Awdm 

wiwmckwbó

cyi“l / gwnjv
	øvZK wWMÖx

†nv‡Uj g¨v‡bR‡g›U  wel‡qi  Dci wWMÖx / wW‡c­vgvavix‡`i AMÖvaxKvi ‡`Iqv  nB‡e|

gwnjv cÖv_x©‡`i AMÖvaxKvi †`Iqv nB‡e|

eqm Abya¨© t-  30 eQi


	· †Kvb D”Pgvb m¤úbœ †nv‡Uj/ †Mó-nvD‡Ri d«›U Awdm †W¯‹-G 2/3 eQ‡ii AwfÄZv _vwK‡Z nB‡e| 

· cÖv_©x‡K Aek¨B gvwR©Z, webqx, I f`ªZvi mv‡_ ‡Mó‡`i Af¨v_©bv I †PK AvDU  Kvh©µ‡g cvi`kx© nB‡Z nB‡e|

·  Dcw¯’Z eyw×gËv I mvejxj evPbfw½i gva¨‡g †Mó‡`i Awf‡hv‡Mi mgvavb Kivi cvi`wk©Zv _vwK‡Z nB‡e|

· Ab©Mj ï× evsjv I Bs‡iRx‡Z K_v ejvi cvi`k©xZv I Kw¤úDUvi cwiPvjbvq `¶ nB‡Z nB‡e|

	7
	nvDR wKwcs mycvifvBRvi
	GBP, Gm, wm / øvZK wWMÖx

eqm Abya¨© t-  35 eQi
	· †Kvb D”Pgvb m¤úbœ †nv‡Uj/ †Mó-nvD‡Ri nvDR wKwcs c‡` KvR Kivi 2/3 eQ‡ii AwfÄZv _vwK‡Z nB‡e|

· evsjv‡`k ch©Ub K‡cv©‡ikb nB‡Z cÖwk¶b cÖvß‡`i AMÖvaxKvi †`Iqv nB‡e|

	8
	jvB‡eªixqvb
	MÖš’MvwiK we`¨vq wWMÖx ev wW‡c­vgvavix
	· †h †Kvb cÖwZôv‡b MÖš’Mvi ev mggvb c‡` 3/4eQ‡ii AwfÄZv.

· miKvix PvKzix n‡Z m`¨ Aemi cÖvßMb  Av‡e`b Kwi‡Z cvwi‡eb|

	9
	KzK(evsjv)
	Gm,&Gm,wm/Abyb¨ Aóg †kªbx

eqm Abya¨© t-  40eQi
	· Avš—RvwZK gv‡bi †nv‡Uj / †i‡¯—viv ev nvmcvZv‡j PvKzixi AwfÄZvmn cwi®‹vi cwi”Qbœ cwi‡e‡k my¯^vay I cywóm¤úbœ Lvevi ˆZixi AwfÄZv|

· AvaywbK †iwmwc Rvbv cÖv_©x‡`i AMÖvwaKvi †`Iqv nB‡e|

	10
	†eqvivi/ I‡qUvi

Rywbqvi I‡qUvi
	Gm,Gm,wm ev mggvb

ch©Ub K‡c©v‡ikb n‡Z cÖwk¶b cÖvß‡`i AMÖvaxKvi †`Iqv n‡e|

eqm Abya¨© t-  30 eQi
	· Avš—©RvwZK  ev D”Pgv‡bi †nv‡Uj †i‡¯—vivq 2/3 eQ‡ii AwfÄZv m¤úbœ|

· myVvg I ¯§vU© cÖv_x‡`i AMÖvaxKvi †`Iqv nB‡e|

· Bs‡iRx‡Z K‡_vcK_‡b cvi`kx©Mb‡`i AMÖvaxKvi †`Iqv nB‡e|

	11
	B‡j±ªxwkqvb
	Gm,Gm,wm (‡fv‡Kkbvj)

‡UªW B‡jw±ªK

b~b¨Zg-2q wefvM/mggvb wR,wc,G cÖvß

eqm Abya¨© t-  30 eQi
	· †h †Kvb cÖwZôv‡b  D³  c‡`  2/3eQ‡ii  AwfÄZv m¤úbœ e¨w³‡`i AMÖvaxKvi †`Iqv nB‡e|

 


†eZb t AvK©lYxq I †hvM¨Zvbymv‡i| AvMÖnx cÖv_©xMb‡K m`¨ †Zvjv 2(`yB) Kwc cvm‡c©vU  mvB‡Ri Qwe, wk¶vMZ †hvM¨Zv I AwfÄZvi  mb`-c‡Îi Abywjwc-mn  20/06/2008-Bs Zvwi‡Li g‡a¨ mwPe, wPUvMvs K¬ve wjwg‡UW, Bg‡cÖm †ivW, PÆMÖvg eivei Av‡e`bcÎ †cŠuQvB‡Z Aby‡iva Kiv hvB‡Z‡Q|

